FAO JOHN DUGGAN
RAPID PVCU SYSTEMS
Friday 28th June 2013

RE: CE Approval

Dear John,

Reference to your enquiry about the new CE Mark for windows and doors that comes into
fruition in July 2013 via BS EN 14351.

CE approval is self certified and is applicable to the actual manufacture of the window/door as
a whole unit, ensuring conformance for the safety products, use of dangerous substances
during manufacture and the U value.

The only hardware products in our range that need to be compliant are the Restrictor friction
stay and Child Restrictors. Certified test reports, should you need them are available upon
request.

None of our products use or contain dangerous substances (stated in clause 4.6).

We hope this is a satisfactory response to your enquiry.

Yours sincerely

Chris Pell

On behalf of Total Hardware Ltd



